CONG TY TNHH TRUYEN HINH CONG HOA XA HOI CHU NGHIA VIET NAM
CAP QUANG VIET NAM Péclap - Tw do - Hanh phiic

S6: Akl /BC-VOTV
V/v Cong bd dinh ky thwc hién QCVN vé chit
lwong dich vu Truyén hinh cdp quang

CONG BO
PO KIEM CHAT L'O'NG DICH VU TRUYEN HINH CAP
CUA CONG TY TNHH TRUYEN HINH CAP QUANG VIET NAM
(Quy 3 nam 2025)

I. Théng tin don vi cung cip dich vu:
- Tén don vi cung cAp dich vy: CONG TY TNHH TRUYEN HINH CAP QUANG VIET NAM (Goi tit1a VOTV)
- Pia chi: Khu CN TTCN Tir Son, Phudrng Pong Nguyén, Bic Ninh

- Loai hinh va phwong thikc dich vu cung cép (dién cé/khéng vdo 6 trong phit hop)

Tén dich vu Truyén hinh quang ba Truyén hinh tra tién
- Dich vu truyén hinh cdp ky thuit twong tw Analog khong Cé
- Dich vu truyén hinh cap k§ thuat s6 DVB-T/T2 khong cd
- Dich vu truyén hinh cp k§ thudt s6 DVB-C khong co
- Dich vu truyén hinh cdp céng nghé IPTV khéng khong

IL. Thori gian cong bo: Thdng 9/2025
I1L. Noi dung céng bé:
1. Chidp hanh cdc quy dinh vé quan ly chit lwong dich vu:



(Ch&p hanh: ghi ¢d; Chwa chép hanh: ghi chwa)

- Thuwe hién cdng bd chit lwgng theo quy dinh: c6

- Ban hanh quy ché tw kiém tra: c6

- Thyc hién gidm sat dich vu thworng xuyén: cé

- Thwc hién do ki€m dinh ky: c6
2. Két qua do kiém chat lwong dich vy truyén hinh cdp céng nghé twong tw Analog, cong nghé sé DVB-T/T2 va DVB-C (tai thiét
bi ddu cudi nha khdch hang).
- Don vi thyc hién do kiém: Céng ty TNHH Truyén hinh cdp quang Viét Nam; Dia chi: Khu CN TTCN Tir Son, Phwirng Ddng Nguyén, Bic

Ninh.

- Thoi gian thue hién do kiém: Thang 7,8,9/2025.
- bia diém do kiém: Tt Son, Bic Ninh, Bic Giang, TT Dong Anh.
2.1 Két qua do kiém chat lwong dich vu THC Ky thuat twong tw Analog

+ S6 lwong mau do kiém thyc té: 5
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Mirc theo Quy
in ky thud rc VOTV : . .
chudnkythudt | MdcVOT TP.Ti¥Son | TP.BicNinh | TP.Bic Giang
quoc gia QCVN cong bo
87:2020/BTTTT
1 Chi tiéu vé hé thdng
(a) hoat dong (MHz) VHF,UHF VHF, UHF VHF, UHF VHF, UHF VHF, UHF
(CATV)
(b) Tré khéng (Ohm) N/A 75 75 75 75
(©) Mirc cong sudt tin hiéu cao 60-80 60-80 74 73 75
tin ca dai (dBuv) (FTTH) (FTTH) (FTTH) (FTTH)
PAL D/K .
(@ He mau va phan b6 kénh PAL D/K d PALD/K PALD/K PALD/K




2 Chi tidu vé kénh
(@) Déi théng ctia mdi kénh 3 g 8 3 8
(b) Bépntuyé'n t‘é}ﬂn sé’\trong mat 425 425 2 2 2
kénh truyén hinh (dB)
©) Bién thif:en duong bao lém 1 1 1 1 1
nhat (dB/MHz)
) Tré nhém trong muirc gioi +500 x 10 +500 x 109 10 x 109 10 x 109 10 x 109
han (Sec)
(e) B at ]‘?Cf(‘lfgrzl)so CA0TAN | yyp/UHF: +30 | VHF/UHF: $30 20 20 20
() Do 6n dinh tAn s6 cao tin <106 <106 10-8 10-8 10-8
Ty s8 cdng sudt séng mang 46 46 45
(8) hinh trén tap am C/N (dB) £ 2
3 Chi tiéu vé can nhiéu
(a) Cach ly giﬁag?i thué bao 530 530 32 37 31
Cach ly gitra cic diém két
b 3 25 25 24
(b) néi TB trong 1 ho GP (dB) iy £
(c) Can nhiéu don kénh (dB) >57 257 60 60 59
(d) Can nhi&u don tan (dB) 254 >54 60 60 59
4 Chi tiéu vé tin hiéu hinh (PAL D/K)
D6 sdu diéu ché cta bién do
; . 87,5 £2 B7.5£1.5
(a) dinh - dinh xung dong bd 87 87 87
(%)
(b) Mkc xung dbng b6 sau giai 200 +15 300 +15 300 300 300
diéu ché (mV) f -
(c) Méo khuéch dai vi sai (%) +7 +7 5 5 5
(d) Méo pha vi sai (d8) &5 +5 4 4 4
Sai léch dap tuyén bién do ;
(e) tn s8 hinh trong giai tir 0 - +2 +2 1.5 1.5 1.5

5 MHz (dB)




() Ty s6 tin hiéu trén tap 4m S45 ~ 4G 48 48 48
S/N (dB)
5 Chi tiéu v& tin hiéu tiéng kém theo hinh (PAL D/K)
Khodng cich tin s6 séng
(@) mang hirih dél} t‘énxsé’ song 6.5 6.5 6.5 6 6.5
mang tiéng cua moi kénh
- (Hz)
Ty 1& céng suit song mang
(b) hinh trén céng suat séng 13+16 13+16 15 15 15
mang tiéng = (dB)
(c) D6 di thn tiéng (kHz) 50 50 50 50 50
Sai léch dap tuyén bién dd
(d) tin s6 4m thanh tir 30~ £1.5 +15 1.5 1.5 | 1.5
15000 Hz (dB) -
2.2 Két qua do kiém chit Iwgng dich vy THC Ky thuit s6 DVB-T /T2
+ $6 lwong mAau do kiém thuc té: 5
Ba B3 Sal lech Ti 56 tin Ti s6
an an i |
" & Mirc tin . 8 dap tuyén i e Tiso loibit | . .
tan o thong . Po di hiéu cao . ... |loidiéu .
hiéu . bién do . wl o truorc giai . Do dung
STT hoat e moi o e tan tan trén . ché ME
. cao tan R tan so tin L ma Pre BER pha
dong kénh i (kHz) tap am ) R (dB)
(MHz) (dBuV) (MHz) hiéu cao SNit (dB) (bit)
yA zZ |
tan (dB)
Mirc theo Quy
chuin ky thuat '
I . . UHF | 44-74 8 <8 +30 28.2 <10+ 232 +50
quoc gia QCVN
121:2020/BTTTT
Mirc VOTV con
Il = & unr | 7045 8 <5 £10 30 <10+ >32 £50
0
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IL.1 TP. Tir Son UHF 71 8 4 6 31 10-6 33 30
IL.2 TP. Bic Ninh UHF 69 8 4 6 31 106 33 30
11.3 TP. Bic Giang UHF 69 8 6 2 31 10-5 33 40
1.4 TT.DPo6ng Anh UHF 70 8 5 6 32 10-6 34 30
2.3 Két qua do kiém chit lwong dich vu THC Ky thuat s6 DVB-C
+ $6 lwong mau do kiém thuc té: 5
.. | POorong | Sailéch -
Mirc tin e ) Ty so
n photan | dap R
z hiéu v " cong
Bang " sO cua tuyén e, . P
. cao tan . = Y v <n.. | Tys6loi| Tyso suat ’
tan " moi bién d6 | Ky thuat | Técdolay | ., ol axe e i bo
dau ) D " x diéu ch€ | loibit | song
STT hoat . kénh tinsoé | diéuché mau rung
44 cuoi S " ” K /s) MER BER mang h
on ruyén n so sym/s a
i thué . ye’ _l,\ ¥ (dB) (bit) tap P
(MHz) hinh cap | hiéu B
- sd cao tin ok
(dBuv) | (C/N)
(MHz) (dB)
Mirc theo Quy
chuan ky
: - 16-; 64-;
thudt quoc gia
I UHF 47-67 8 +2 256- <7 >26 <104 >26 +5
QCVN e
85:2014/BTTT .
T
Miurc VOTV
11 N . UHF 6616 8 - 64QAM 6.875 >27 <10-8 529 +5
cong bo
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.1 | TP.T¥Son | UHF 67 2 64QAM 6.875 31 | <107 30 4
12 | TP.BicNinh | UHF 67 2 64QAM 6.875 30 | <10° 30 4
I3 | TP.BécGiang | UHF 69 2 64QAM 6.875 30 | <107 30 4
2.4 Cac chi tiéu vé chit lwgng phuc vu
STT I 11 IL1 IL.2 113 1.4
Mirc theo Quy _
A0 ko thuat | Mirc VOTV , ,
Tén chi tiéu chman % thuds Y | TP. Tix Son | TP. B4c Ninh |TP. Béc Giang| TT. Bong Anh
qudcgia QCVN |  congbé - :
121:2020/BTTTT] &
1 P4 kha dung ctia dich vu (%) >99.5 299.7 99.9 99.9 99.9 99.9
2 Tho'l\glan thiet Iap dich vy < 590 597 98 98 98 93
5 ngay (%)
Thoi gian khic phuc dich vu g .
3 |36 it (%) >90% >99% 100 100 100 100
Khiéu nai cia khdch hang veé
4 |chatlwong dich vy /100 <0.25 <0.25 0.1 0.1 0.1 0.1
khach hang/3 thang
H6i &m khiéu nai cia khach _
5 thang (t116 hdiam1a 100% 48 gity 2 gty 2 gity 2 giov 2 gior 2 gitr
khéch hang khifu lai)




Dich vu tro gitp khach hang

qua Hotline 1900545510 >80 >80 95 95 95 95
(%)

Nei nhdn: Tir Son, ngay A0, thang ... nim 2025
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Lwu y: Két qud do kiém theo tirng tinh/thanh phé noi VOTV cung cdp dich vu THC./.




